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Why Choose us?
Here’s why you can trust Eastcoast 
Building Services for your next  
building project.

Quality – We invest our full energy with 
you to ensure we get your project right 
to deliver on time, on budget and to 
meet your expectations. Whether you’re 
on a tight budget or looking for the finer 
things in life, you can count on high 
quality and an attention to detail with 
Eastcoast Building Services.

Consistency – Our consistent high 
quality comes from using regular 
contractors who provide the highest 
quality services. We use talented and 
dedicated tradespeople, some of whom 
have been working with us since the 
beginning, ensure that every Eastcoast 
Building project meets our very high 
standards.

Commitment – We continue to be 
dedicated to satisfying every client, 
based on their individual needs, and 
understand that finding a reliable builder 

is very important. Whether your 
 project is big or small, 

we are committed to 

excellence. That is why we are confident 
that we will perform to the highest 
standard.

Reputation – The majority of Eastcoast 
Buildings business comes from  
word-of-mouth referrals by past clients, 
not expensive advertising campaigns. 
We have over 15 years of skill and 
experience in renovations and additions 
to residential homes.

Communication – We will 
communicate and clarify throughout 
the build to verify we are in continual 
harmony so as to ensure your 
expectations are fully realised at the 
completion of your project.
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The Process 
1.  If you have no plans drawn:

Call for a free consultation and site 
appraisal. We will determine if your 
goals are realistic then assist you 
with plans to meet your individual 
requirements

2.  If you have plans drawn up already:
Call for a consultation to assess your 
plans and have a site appraisal

3.  Acceptance of quotation:
A contract is signed and a schedule 
of works is produced

4.  Construction commencement:
Your extension/renovation will be 
built to exacting standards keeping in 
constant communication with you

5.  Completion:
This is when it all comes together 
and the dream has been created. 
Now is the time you move in and 
enjoy

Guarantee
In our quest for superior 

quality and the highest level 
of customer satisfaction we 

guarantee all our clients:

1. Regular progress communication

2. Full 7 year structural warranty

3. Premium quality materials 
and workmanship

4. Projects are completed 
on time every time

Quality Assurance
We have our unique checklist 

to ensure even the smallest 
detail is not missed during 
the course of construction.  

We never compromise on 
quality and our quality 

assurance checklist 
 gives you complete 
 peace of mind that  

your home is  
completed to the 

highest standard of 
quality possible.

About Us
At Eastcoast Building Services 

we can help you realise all of your 
building dreams by offering specialist 

services in Home Refurbishments, Home 
Extensions and even knock down and rebuilds. 

Renovations and extensions require a level of 
attention to detail that we feel is lacking in the 

large volume builders market. As specialists in this 
area we pride ourselves on having the designers, 

builders and trades that have been carefully 
chosen to service residential and  

commercial clients.

From full or partial renovations,  
an extra room or another 

level – we do it all.

Our Testimonials
At Eastcoast Building Services our 
professional team provides excellent 
solutions to any building challenge. 
We are motivated to achieve 
the most successful outcomes 
for, and to develop ongoing 
relationships with, our clients.

We challenge ourselves 
in providing a stimulating, 
exciting environment that 
rewards only the most 
outstanding results. Projects 
begin with a highly detailed 
quotation, including accurate 
budget estimates, complete 
schedule projections, and 
itemised material and labour needs.

Here are some testimonials from our 
customers:

“Dear Shane,

Cheryl and I would like 
to express our thanks for your 

outstanding efforts and our satisfaction 
with your work on the difficult project to rebuild 

our ground and first floor additions. Your staff and 
contractors were prompt, courteous, on-time and 

the site maintained tidy and safe during all stages of 
work. Your willingness to listen to our concerns and to 
undertake other small maintenance jobs that were not 

part of the original contract has made the project 
very successful for us.

We are very happy with all aspects of the job from 
pricing, variations and timely completion & 

would eagerly recommend Eastcoast to 
anyone needing building or 

renovation work.”

Chris & Cheryl O’Keefe
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“Neil and I would 
like to thank you for the 

most professional and thorough 
manner in which you undertook and 

completed the work at our home. We 
regard your workmanship and courteous 

approach very highly. We would have 
no hesitation in recommending your 
company to others and we hope that 
later in the year we will ask you back 

again to work for us.”

Chris Chappell  
Jamisontown

“Dear Shane,

We are thrilled with the new “rear 
wing” of our house and realise the 

excellent level of workmanship that went 
into building it. The quality of everything is 

outstanding. Everyone has been impressed with 
the way it all came together so seamlessly. We were 
very relieved that the disruption to our normal routine 
was so minimal during construction. Your extra effort 

to keep everything clean and neat whilst maintaining a 
rapid pace of work was hugely appreciated.

Your professional approach & willingness to discuss 
the details was brilliant. We are very pleased with 

Eastcoast Building Services and would not 
hesitate to recommend you.”

Marty & Suzie Gates 
South Penrith


